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Module D - A Royal Deal:

PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS
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Read the passage below and then answer questions 1-5.

A ROYAL DEAL

If you want to go on a cruise and be sure that everything, to the last detail, will work
out well, Princess is the ship for you.

With Princess, you hardly have a worry in the world. Royalty Cruises Care offers you
excellent travel protection from trip-cancellation insurance to baggage protection,
medical coverage and emergency evacuation.

We know you would never want to cancel your trip, but sometimes situations cause
you to change your travel plans. For instance, you may become ill or just decide that
you don’t feel like going on the cruise. With Royalty Cruises Care, if you have to
cancel your cruise or tour, you’re protected either by insurance if you cancel for a
covered reason, such as a medical emergency, or by cruise credits if you cancel for a
non-insured, voluntary reason. In the latter case, you’ll receive 75% of the normally
non-refundable cancellation penalties in future cruise credits when you take a cruise on
the Princess, a feature only Royalty Cruises Care is offering.

The last thing you want to think about while you’re away from home is covering the
costs of a medical emergency. Our Royalty Cruises Care plans give you peace of mind
by proving coverage for most medical expenses, including emergency evacuation,
should you fall ill or become injured during your trip.

In addition to these great features, our lost or delayed baggage allowances are an added
assurance. For just 50$ more, our Royalty Cruises Care Gold program doubles your
medical, lost baggage and emergency coverage limits. This is invaluable for those on
longer voyages to more remote destinations where the cost of hospitalization and
emergency medical evacuation, usually by air ambulance, can be substantial.
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Answer questions 1-5 in English according to the article and the instructions.

Questions:

1) According to lines 1-5, Royalty Cruises Care insures passengers against some risks.
Name ONE. ..., :

COMPLETE THE SENTENCE.
Passengers are insured iN Case they ........c.viiriiiiiii e .

2) Give ONE example of a voluntary reason for canceling the cruise, according to
[INES B-14. .o .

3) From lines 6-14, we learn that (-).
Put an (X) by the THREE correct answers.
I.  If someone cancels the trip because he has fallen sick, he is insured. ......
ii.  If someone cancels the trip for an involuntary reason, he will get 75% of
his money back. ......
iii.  If someone cancels the trip for a voluntary reason, he will get 75% of his
money back. ......
iv.  If someone cancels the trip for a voluntary reason, he will pay only 25% of
his next cruise on the Princess. ......
v.  If someone cancels the trip for a voluntary reason, he will get another
cruise on the Princess. ......
vi.  If someone cancels the trip for a voluntary reason, he will pay for only 75%
of his next cruise on the Princess. ......

4) Name TWO advantages of the Royalty Cruises Care Gold program.

(L) oo .
() e .

5) What is the main purpose of this advertisement?

i.  To praise the Princess boat.

I.  To tell us about the wide insurance coverage of any risk.
ii.  To tell us about the cruise on the ship.

iv.  To convince us that a cruise on this boat is the cheapest.
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PART II: WRITTEN TASK (80-100 words)
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You and your family have booked a cruise on the Princess for next week but you have
suddenly experienced an emergency. Write a detailed letter to Royalty Cruises Care
telling them about your emergency and asking for the refund that you deserve
according to the article.

www.bagrut.co.il



